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EDITORIAL

100 YEARS OF DEVELOPMENT,
INNOVATIONS AND SUCCESS,
100 YEARS OF GROWTH
2013 IS A VERY IMPORTANT LANDMARK FOR AIR LIQUIDE,
because the Group celebrates 100 years as a listed company
on the Paris Stock Exchange. That is 100 years of development,
innovations and success, and 100 years of growth, thanks to
everyone who has ever invested in Air Liquide stock throughout its
history and has made this exceptional journey possible. The small
company that started in a bus depot in Paris has become a global
Group. Your commitment and loyalty have been, and will remain,
the cornerstone of the Group’s development over the long term.

BENOÎT POTIER,
Chairman and CEO

WATCH THE VIDEO INTERVIEW
WITH BENOÎT POTIER ABOUT
THE 2012 RESULTS
at www.interactions.
airliquide.com

IN 2012, WE DELIVERED A SOLID PERFORMANCE
notably thanks to our initiatives in the fast-growing markets.
Accordingly, at the Shareholders’ Meeting on May 7, the Board
of Directors will propose a dividend of €2.50 per share, which
represents an increase of 10.3% considering the grant of one
free share for every 10 held in 2012. Air Liquide maintains
its policy of providing total and steady shareholder returns.
IN 2013, THE GROUP WILL PURSUE ITS GROWTH
STRATEGY built on competitiveness and innovation supported
by a sustained investment program and efficiencies for which
the objective has increased. I am therefore confident in the
Group’s ability to deliver another year of growth.
LASTLY, AS PART OF INCREASING THE GROUP’S
ATTRACTIVENESS, which is another key element of
competitiveness, we wanted to make interactions more
informative and - through its digital version - more interactive.
This new format gives you the opportunity to find out more about
our geographical presence, our markets and our innovative
technologies.
THANK YOU FOR YOUR CONTINUED CONFIDENCE; I HOPE YOU
ENJOY THIS NEW ISSUE OF INTERACTIONS!

Published by the Air Liquide Communications Department, 75, Quai d’Orsay 75321 Paris Cedex 07
Printed by: TI Médian impressions - Photo credits: Stéphane Remaël/La Company, Fundación
Graphic design:
Leer, Thinkstock, Le Square, Creative Spirit, Vincent Krieger/Creative Spirit. Data as at March 20, 2013.
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KEY FIGURES

> 2012 RESULTS

> PARITY

26%

GAS AND SERVICES REVENUE BY BUSINESS LINE

women among Managers

9%
Electronics

and Professionals in 2012

%
37
Industrial Merchant

(€1,222 million)

(€5,193 million)

> SHAREHOLDERS
BREAKDOWN OF
AIR LIQUIDE CAPITAL*

(as at December 31, 2012)

18

%

Healthcare
(€2,482 million)

19%

French
institutional
investors

€13,912
million

37%

individual
shareholders

%
36
Large Industries
(€5,015 million)
NET PROFIT (Group share)

€1,609 million

44%

non-French
institutional
investors

* of which
0.3%
treasury
shares

€2.50

dividend per share proposed
at the Annual General
Meeting of May 7, 2013

up +4.9%

€284 million
in Group efficiencies in 2012

> SAFETY

1.5

lost-time accident frequency
rate in 2012

INTERACTIONS

individual shareholders
as at December 31, 2012

> AIR LIQUIDE FOUNDATION

32

new projects supported
in 2012
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390,000

READ THE FULL
RESULTS
at www.airliquide.com
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REGIONS

> KEY DATES
RUSSIA

2005

First contract with
steelmaking giant Severstal
UKRAINE

2011

Signature of a long-term
contract with the country’s
leading steelmaker
POLAND

2012

€70 million invested for
the copper market leader

PROMISING MARKET OPPORTUNITIES
IN EASTERN EUROPE
Eastern Europe offers Air Liquide a
market with powerful potential for
growth. With Gas and Services 2012
revenue increasing 25%, Eastern
Europe is the fastest-growing region.
The expansion of national economies
and the need to modernize industrial
infrastructures in Eastern Europe are
leading to an increased demand for
the technologies and products offered
by the Group.

A consolidated presence

2012 saw Air Liquide increase
its presence in Russia, the region’s
largest country. More specifically,
the Group acquired two regional
suppliers of industrial gases during
the year: LOGIKA and Lentechgas.
Located in Saint Petersburg, Lentechgas
also supplies hospitals with medical
gases. In addition, Air Liquide has
commissioned a new air separation
4
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unit in Tatarstan to produce oxygen and
nitrogen in response to local industrial
demand. Besides, the Group has signed
a new long-term contract with its partner
Severstal for the construction of a new
oxygen and nitrogen production unit
close to the new Balakovo steelworks.

New Horizons

Air Liquide continues to invest in its
campaign to conquer the markets of
Eastern Europe. In Poland, a contract
was signed last year with KGHM Polska
Miedz to provide oxygen for its copper
production plant in the West of the
country. In Ukraine, EMZ, a subsidiary
of the leading Ukrainian steelmaker
Metinvest, has contracted Air Liquide
to supply oxygen, nitrogen and argon
to its Yenakiyevo steel plant. All strong
growth drivers for the Group.

“The key to our
long-term growth
strategy is enabling
customers to
focus on their own
core businesses
by providing
competitive
solutions.”
Christophe Chalier,
Vice-President, Eastern Europe Zone

Air Liquide’s letter to shareholders - April 2013
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> RUSSIA SPECIAL REPORT

Local structure
More than 500 employees provide products and services to more than
1,000 customers and 400 hospitals in Russia.

New site
Air Liquide has developed
a new Air Separation
Unit (ASU) in the
Alabouga special
economic zone
of Tatarstan in
the Volga region.

Range expansion
Air Liquide set up in Russia in 1989, and focused
initially on equipment sales before commissioning
an oxygen and nitrogen production unit for Severstal
at Tcherepovets in 2005.

Strategic deployment
Air Liquide now operates seven
industrial sites in Russia.
INTERACTIONS
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LISTEN TO THE AUDIO
INTERVIEW WITH CHRISTOPHE
CHALIER, VICE-PRESIDENT
EASTERN EUROPE ZONE
at www.interactions.
airliquide.com
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BUSINESSES

WHAT ROLE DOES AIR LIQUIDE
PLAY IN THE FLAT SCREEN
DISPLAY MARKET?
Air Liquide is a strategic
supplier to flat screen
display manufacturers
worldwide. Head of
Electronics Markets Olivier
Blachier tells us more...

What are the main
challenges of operating
in this market?

Innovation is absolutely
essential in this fast-growing
sector. It’s all about responding
to expanding demand for
smartphones and tablets,

HIGH DEMAND
FOR INNOVATIONS
THAT IMPROVE
PERFORMANCE:

What makes Air Liquide
distinctive in this market?
It’s our innovation, our

AIR LIQUIDE IS INVOLVED IN…

thinner
lighter

… SCREEN PRODUCTION

more energy efficient

Gases for production
processes: nitrogen + oxygen
+ hydrogen + specialty gases
for electronics.

higher resolution

A BOOM IN
CONSUMPTION
in millions

and expectations for continual
progress in screen visual
comfort and performance,
in terms of parameters like
resolution, size, contrast and
flexibility. Added to that,
screens consume around 45%
of the energy used by these
devices, so a lot of effort is
being focused on screen
energy efficiency.

17

200

A GROWING
MARKET

in 2010

in 2010

N2

O2

H2

Specialty
gases

500

1,600

in 2019

in 2019

Smartphones

… DYNAMIC MARKET INNOVATION
Stronger positions in
the new-generation screen
segment: supply contracts
with a number of
cutting-edge plants.

Tablets

3 TYPES OF FLAT SCREEN DISPLAY

61%
31%
8%
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comprehensive range
of structured and
environmentally-friendly
products, and our physical
presence at local level. In fact,
our Electronics Business Line
is located in Asia, as are most
of our Electronics Centers,
because this is where the
great majority of industry
players are based.
The Group provides an
effective response to demand
for ultra-pure carrier and
electronics specialty gases
from industrials. These gases
are used either directly in the
manufacture of the various
screen layers or to ensure that
manufacturing environments
are totally clean. We also offer
the equipment required to use
these products, backed up by
on-site gas management
services tailored to the needs
of each customer.

TV
Computers

130
million m

Japan
Taiwan
China
Singapo

2

of flat screen displays
produced in 2012

Tablets and
smartphones
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What are the prospects for
Air Liquide in this market?

They are good, because this
is an expanding market. For
example, the TFT-LCD screen
segment in China is growing by
between 20% and 30% per
year. So to seize the
opportunities created by this
growth, we are developing
a large number of partnerships
in a range of advanced screen
technologies, including those
based on metal oxides and
organic components, like
OLEDs. We are also
concentrating intensely on
innovation through alliances like
the one we have with the Solvay
Group, where we have set up
a joint venture to produce
fluorine gas that has zero impact
in terms of greenhouse gas
emissions, and through new
contracts to supply five new
cutting-edge plants in Asia.

OLVED IN…

en
s

Specialty
gases

Gas to clean
production equipment:

Fluorine
gases

VATION

n

R&D partnerships with
semiconductor manufacturers
and equipment providers:
development of innovative
molecules.
Japan
Taiwan
China
Singapore

CSR

THE AIR LIQUIDE
FOUNDATION PROMOTES
LITERACY IN ARGENTINA

In the developing economies,
literacy is the key to
employment and improved
living standards. In Argentina,
one-third of the population
is under 20 years old, and
nearly 2 million children have
never attended school. The
Fundación Leer addresses this
problem by introducing literacy
education programs in schools,
libraries, hospitals, foster
homes and young offenders
institutions. More than 1 million
Argentinian children have
already benefited from these
programs.
Neuquén province, where
Air Liquide has an operating
presence, is a particularly
poor region of the country,
and one where development
remains marginal. It is here that
the Fundación Leer is rolling
out its ‘Open Book’ program,
which creates reading spaces
in schools with the aim of
introducing children to the
pleasures of reading and
INTERACTIONS
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raising their overall level of
education.
In addition to supplying books
and creating and furnishing
dedicated fun-based reading
spaces, this program also
provides teachers with
specialist training in reading
and writing teaching skills,
and provides parents with
information explaining the
importance of these subjects
for their children’s future. The
Air Liquide Foundation, whose
principles include taking direct
action at local community level
in Group operating countries,
is supporting this program
in seven Neuquén province
primary schools. As a result,
more than 2,000 children are
now benefiting from fullyequipped reading spaces.
www.fondationairliquide.com
www.leer.org.ar

7

schools provided with reading
spaces thanks to support
from the Air Liquide Foundation.

WATCH THE
PROJECT VIDEO
at www.interactions.
airliquide.com
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INNOVATION

THE GAS APP: THE
GAS ENCYCLOPEDIA
FOR IPAD

CHALLENGE

In 2012, the Air Liquide
Gas Encyclopedia at
www.airliquide.com received
1.4 million hits, illustrating
just how useful users find it.
Air Liquide has responded to
this high level of interest with
the launch of its first Gas
Encyclopedia App, which can
be downloaded free of charge.
Therefore, this app is with you
everywhere, whenever you
need it. The app is available
now for iPad, with an Android
version following soon.

BENEFITS

The app gives users direct
access to comprehensively
rich content detailing the
chemical and physical
properties of 64 gas molecules
in their solid, liquid and
gaseous states. The
Encyclopedia also lists the
compatibility of individual
gases with a range of different
materials, as well as describing
their main industrial
applications. Its content is
produced by Air Liquide
experts. The tablet app also
contains a number of new
functions, including a molecule
comparator (extremely useful

for laboratory work), an
advanced search module,
a unit converter and the option
to view molecules in 3-D.

TARGETS

Students, scientists,
researchers, customers… the
target audiences for this app
are many and various. The
data it contains are designed
primarily for students, publicand private-sector research
scientists, engineers and
Air Liquide customers… indeed
everyone with an interest in this
subject! This unique application
allows anyone to discover more
about the properties of gases
on demand in an entertaining
and educational format.

watch the full range
of functions
at www.interactions.
airliquide.com
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YOUR QUESTIONS

LAURENT DUBLANCHET,
Director of
Shareholder Services
ANNE BARDOT,
Vice-President,
Group Communications

“It’s all about
strengthening and
energizing the
relationship between
Air Liquide and its
shareholders”
THE QUESTION
Why the new format
for interactions?
As the company celebrates 100 years as a
listed company on the Paris Stock Exchange
this year, we felt it was time to update the
letter to shareholders. Our objective is to make
it more attractive and provide a clearer picture
of Air Liquide today through its markets,
geographical presence, business lines and
innovations. The new interactions format
has been developed out of a reader survey
conducted amongst individual shareholders.
We have also enhanced the digital version,
which is now viewable on your smartphone or
tablet. And for even more interaction, you can
go online to choose the questions you’d like to
see answered in the next issue.

“You can donate
shares during your
lifetime, however the
shareholding option”
THE QUESTION
How can you pass on your Air Liquide
shares during your lifetime?
There are three ways in which you can pass on your
Air Liquide shares during your lifetime: donation,
hand-to-hand gifts and customary gifts. Whichever you
choose, the Air Liquide Shareholder Services team is
available to help you and your heirs by managing their
share account, even where ownership rights are divided
by the process known as démembrement. This particular
solution is used where the grantor wishes to retain the
usufruct of the shares concerned, but pass on their
ownership to his or her children. Passing on Air Liquide
shares during your lifetime means you can introduce
your loved ones to the basic values of the company,
your own investment culture and the opportunity
to add value to the portfolio over the longer term.

?

TO VOTE FOR THE
QUESTIONS YOU’D LIKE
OUR EXPERTS TO ANSWER
IN THE NEXT ISSUE
visit www.interactions.
airliquide.com

INTERACTIONS
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MORE SERVICES
FOR YOU

BEFORE THE 2013
SHAREHOLDERS’ MEETING: YOU
CAN ALSO VOTE BY INTERNET!

CONTACT US
Via the Shareholders
section at
www.airliquide.com

Shareholder Services
75, quai d’Orsay
75321 Paris Cedex 07
France

Your vote counts,
by Internet too!

Air Liquide encourages all its
individual shareholders to vote
at the Shareholders’ Meeting,
whatever the number of shares
they hold.
So every year, nearly 450,000
Invitations to Shareholders’ Meeting
are issued. For the Shareholders’
Meeting of May 7, 2013, you received
the Invitation to Shareholders’
Meeting at the end of March, and
now have the opportunity to vote
directly by Internet.

What voting by Internet
means

When voting by Internet, you can:
access the documentation
relating to your vote (the Invitation
to Shareholders’ Meeting of May 7,
and the Reference Document);
vote on the resolutions;
appoint the Chairman as your proxy;
appoint a third party as your proxy;
apply for an admission card to the
Shareholders’ Meeting.

•
•
•
•
•

10
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Once you have voted, you can print
out a certificate showing that your
vote has been taken into account.

Shareholders Lounge
Open Monday - Friday
9:00 am to 6:00 pm (GMT +1).
75, quai d’Orsay Paris 7e - France

How to vote by Internet?

Full instructions for voting by Internet
are contained in your Invitation
to Shareholders’ Meeting.
If you are a (direct or intermediary)
registered shareholder…
You should use the Votaccess™
online voting software, which you
can find at www.airliquide.com,
Shareholders section.
If you hold bearer shares…
You should log on to your usual bank
website. Only holders of bearer
shares where the French institution
holding the share account is a
member of the Votaccess™ system
and offers this service for the
Air Liquide Shareholders’ Meeting
will be able to use this method.

+ 33 (0)1 57 05 02 26
(from outside France) or
0 800 166 179
FREE FROM A FRENCH LANDLINE

Download
the free Air Liquide
Shareholder App
(in French only) from the
App Store and Google Play

DISCOVER HOW TO VOTE
BY INTERNET
visit www.interactions.
airliquide.com
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FOCUS ON

THE NEW FRENCH
FINANCE LAW
OF 2013
Dividends

•

Dividends are taxed as income
in accordance with the
progressive rate tables, after
application of the unlimited
annual deduction of 40%.
An advance tax payment
deductible from 2014 income
tax will be withheld at the rate
of 21%. Conditions relating to
your reference taxable income
for 2011 may exempt you from
this advanced withholding tax:
this amount must be less than
€50,000 for single taxpayers or
€75,000 for couples. However,
regardless of circumstances,
you will also be subject to social
contributions at 15.5%.

•

THE 200,000TH REGISTERED
SHAREHOLDER
In December 2012, Air Liquide welcomed its 200,000th registered shareholder
to join the Group’s 390,000 individual shareholders. Being an Air Liquide
registered shareholder means +10% on the dividend value received and the
number of free shares allocated*. More than 202,000 of you have made this
choice and now enjoy a more direct relationship with the Group. We would like
to take this opportunity of thanking you for your trust and loyalty.

SHARE PRICE
Air Liquide
CAC 40 rebased
on the Air Liquide
share price

€

•

For shares sold in 2012,
capital gains are subject to
the 24% tax rate and social
contributions.
Capital gains on shares sold
from 2013 will be taxed as
income in accordance with the
progressive rate tables. An
allowance will apply depending
on the time the shares have been
held since their acquisition date.
The rate for social
contributions remains
unchanged at 15.5%.

•

* On condition that you hold Air Liquide registered shares through two full calendar years,
and that you are still the shareholder on the dividend payment date and free share attribution date.

Evolution of Air Liquide stock price
from March 19, 2012 to March 19, 2013

Capital gains

•

105
100
95
90
85
80
75

Air Liquide: +5.6%

70

March 19 April

2012
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June

July

Aug. Sept.
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CAC 40: +5.5%
Oct.

Nov.

Dec.

Jan.

2013

Feb. March 19

FOR MORE INFORMATION ON
SHAREHOLDING OPTIONS
visit www.airliquide.com,
Shareholders section
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DIARY
May 3, 2013
SHAREHOLDERS’
MEETING VOTE:
•
LAST DAYS
The final date for sending us your
completed printed voting form

03
07

20

February 20, 2013
100 YEARS
•
AS A LISTED COMPANY
Air Liquide celebrated its 100 years
as a listed company on the Paris
Stock Exchange. A symbolic
landmark of the Group’s long trustbased relationship with shareholders.
View Benoît Potier’s video message
at www.airliquide.com

April 2013
PUBLICATIONS
Publication of MORE, the Shareholder’s
Guide and Group Annual Report

May 7, 2013
COMBINED
•
SHAREHOLDERS’ MEETING
at the Palais des Congrès in Paris

15

May 15, 2013
•
DIVIDEND
Last execution day for buy orders on
shares eligible for the dividend

16

May 16, 2013
DIVIDEND
Ex-dividend date

•

22

May 22, 2013
DIVIDEND
Payment date

•

30

July 30, 2013
RESULTS
Publication of first half results

•

9

October 9, 2013
SHAREHOLDER MEETING
Air Liquide Shareholder Services meet
with shareholders in La Rochelle

•

•

24

April 24, 2013
REVENUE
Publication of the
first quarter revenue

•

?

15

May 15 and 22, 2013
MEETINGS
Following the Shareholders’ Meeting
of May 7, Benoît Potier will travel to
Lyon on May 15 and Bordeaux on
May 22 to meet with shareholders.

•

LOAD THESE DATES DIRECTLY
INTO YOUR E-DIARY
www.interactions.airliquide.com

+

WOULD YOU LIKE TO VOTE ON THE
QUESTIONS YOU’D LIKE OUR EXPERTS
TO ANSWER IN THE NEXT ISSUE?
Visit our website
www.interactions.airliquide.com

WOULD YOU LIKE TO VIEW AN
ILLUSTRATION OF YOUR AIR LIQUIDE
PORTFOLIO WHEREVER YOU ARE?
You’ll find our Shareholder App
in the App Store and Google Play

WANT TO RESPOND?
WANT TO FIND OUT MORE?
Contact us
at www.interactions.airliquide.com

LOOKING FOR INFORMATION
ABOUT THE GROUP? LOOKING
FOR THE LATEST NEWS?
Visit our website
www.airliquide.com

WANT TO FIND OUT MORE ABOUT
THE GROUP ON VIDEO?
Visit the Air Liquide video channel
at www.youtube.com/airliquide

WANT TO STAY IN
CONSTANT CONTACT?
Follow us on Twitter
@AirLiquideGroup
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