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EDITORIAL

PROMOTING LONG-TERM
SHAREHOLDING
YOUR GROUP CONTINUES TO IMPLEMENT ITS
INITIATIVES IN GROWTH MARKETS, with particular focus
on developing economies, energy, healthcare and high-tech.
As highlighted in this issue of interactions, its growth in China is
a perfect illustration of that policy in action. Our recent acquisition
of Voltaix, a US-based company that produces novel precursors
for the electronics industry, opens up new possibilities as well.
At the same time, in order to become even more competitive,
Air Liquide has stepped up its efficiency programs, increasing their
target for the period 2011-2015 by 30% to €1.3 billion at the
beginning of this year.

BENOÎT POTIER,
Chairman and CEO

WATCH THE VIDEO INTERVIEW
WITH BENOÎT POTIER ABOUT
LONG-TERM SHAREHOLDING
at www.interactions.
airliquide.com

YOUR GROUP, AS YOU KNOW, SEES LONG-TERM
SHAREHOLDING AS ESSENTIAL to company stability and
independence. That’s why it pays particularly close attention
to regulatory and fiscal changes that affect its shareholders.
It is with this in mind and to promote patrimonial shareholding
that I have joined other CEOs in backing the Observatory for
the promotion of individual shareholding.
Lastly, I would like to mention the special award given by
AGEFI* to Air Liquide at the 10th anniversary of the “Grands Prix
du Gouvernement d’Entreprise” corporate governance awards.
This award was attributed in recognition of your Group’s long-term
strategy and commitment to delivering consistent performance
and acting transparently in close contact with its shareholders.
It also gives me the opportunity to pay tribute to the Air Liquide
teams who are in contact with you on a daily basis.
THANK YOU FOR YOUR LOYALTY AND ENJOY YOUR READING!
* The Agence Économique et Financière, a French financial daily.
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KEY FIGURES

> PERFORMANCE

> R&D

PORTFOLIO VALUE,
AVERAGE ANNUAL GROWTH*

€866

If a registered shareholder decides
to purchase Air Liquide shares
every year with his or her dividends,
earns the loyalty bonus, and collects
free shares, the average annual
growth* of his/her portfolio will
be the following

employees in research
centers

8

€367

R&D centers spread
over 3 continents

More than

120

€141
For

€100
invested over…

5 years

10 years

20 years

or

or

or

7.1%
over 5 years

13.9% 11.4%
over 10 years

over 20 years

* As at December 31, 2012, before taxes.

> FOUNDATION

3

€

INTERACTIONS

million
budget over 5 years

170
employees involved
in the projects
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2,500

international
collaborations with
universities and
research institutes

> DIVERSITY

29

nationalities
represented among
Senior Managers

READ THE FULL THIRD
QUARTER REVENUE
ANNOUNCEMENT
at www.airliquide.com
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REGIONS

> KEY FIGURES

4,000
employees

32%

average annual revenue
growth between 2003
and 2012
MORE THAN

70

production plants

CHINA, A GROWING COUNTRY
With its exceptional pace of economic
development over the past 10 years
and growing demand for gas and
engineering, China is now one of
the top five markets for Air Liquide.
The Group’s technological expertise
and operational excellence have enabled
it to establish itself as a leader in less
than a decade in this strategic region.

A strong presence

Between 2003 and 2012, Air Liquide
has achieved an average annual
revenue growth of 32% in China.
This revenue growth, being the strongest
of any French company in China over
the past 10 years, resulted in the
Group winning the 2012 “Growth
in China” Award. The Group employs
4,000 people operating in more than
70 production plants in the country.
It has a presence in 16 provinces
and has made Shanghai one of its
three international hubs.
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Promising outlook

Air Liquide has won a series of
significant contracts in China since
the beginning of 2013. In a country
where coal remains a major source
of energy, Air Liquide is strenghtening
its market positions by investing in a
large-scale coal gasification complex.
The Group is also consolidating its
presence in the highly dynamic flat
screen sector, where it will supply
ultra-pure carrier gases to two
plants operated by BOE Technology,
China’s leading manufacturer of Flat
Panel Display. Prioritizing innovation,
Air Liquide has signed an R&D
agreement with Shanghai Jiao Tong
University, one of the most prestigious
universities in China.

“By making
the Group’s
cutting-edge
technologies
and operational
excellence
available to its
customers to help
them compete
more effectively,
Air Liquide has
succeeded in
opening up new
markets in China.”
Marcelo Fioranelli,
Vice-President, China
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> CHINA IN PICTURES

A historic presence
Already well-established in China’s key coastal regions, the Group continues
to grow in the central, western and northeastern parts of the country.

Gas production
Initially operating as a
supplier of air separation
units, Air Liquide resumed
industrial gas production
on the Chinese territory
in 1990.

Research and Development
Air Liquide is funding some Shanghai Jiao Tong
University research projects in materials science,
biology and microelectronics.

Engineering and Construction
Air Liquide offers significant engineering
and construction capabilities at its Hangzhou
and Shanghai facilities.
INTERACTIONS
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LISTEN TO THE INTERVIEW
WITH RÉMI CHARACHON,
VICE-PRESIDENT CHINA
FOR NINE YEARS
at www.interactions.
airliquide.com
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BUSINESSES

AIR LIQUIDE
STRENGTHENS ITS PRESENCE
IN THE HELIUM MARKET
This July, Air Liquide started
producing liquefied helium
from the world’s largest helium
purification and liquefaction
plant in Qatar. Jean-Baptiste
Ripart, Chairman of Air Liquide
Helium Services, tells us more
about this rare gas.

Its unique properties make this
gas essential in fast-growing
sectors such as medical imaging,
optical fibers, semiconductors,
space and welding. It is also mixed
with oxygen in the dive cylinders
used by professional divers
working on deep sea platforms.

What is the growth
potential of the helium
market?

What is Air Liquide’s
strategy in this market?

The helium market is currently
growing at around 4% per year.

In responding to increasing
demand from its customers,
accessing new sources of helium

Sources used
by Air Liquide

AIR LIQUIDE
IN THE HELIUM
MARKET
(He)

is the priority for Air Liquide.
The fact is that helium is in short
supply, and is usually extracted
from natural gas using a complex
process. There are currently only
around ten sources of helium
worldwide. Over the last ten
years, the Group has increased
its capacity by consolidating and
building strategic partnerships
in natural gas producing
countries, such as the USA,
Algeria, Qatar and Russia.

What are the challenges
for the plant opened
in Qatar?

Air Liquide has designed,
installed and commissioned
a helium purification and
liquefaction plant for local
producer RasGas. Constructed

EXTRACTION, PURIFICATION
AND LIQUEFACTION

A BROAD AND CONSTANTLY
EXPANDING RANGE OF
APPLICATIONS
Helium is used mainly…

After crude natural gas
refining, the helium is purified,
concentrated and liquefied.

to cool
the magnets used
in MRI (magnetic
resonance
imaging) and NMR
(nuclear magnetic
resonance)
scanners.

to i
airs
and

to remove
heat during the
optical fiber and
semiconductor
manufacturing
processes.

in d
for
dep
the
of n

to flush,
inert and
pressurize
rocket fuel tanks
and pipelines.

to c
sat
me
sys

HEAT

SPECIAL
PROPERTIES
Helium liquefies at the
extremely low temperature
of -269°C. Its cryogenic
properties are unbeatable.
It is an inert gas, very light,
colorless and odorless.

-269°C
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OR

TRANSPORTATION

CONTAINMENT

Air Liquide ships
liquid helium in large
(37,000-liter) and
extremely well insulated
containers.

Helium is stored in its
liquid form in cryogenic
containers, or as a
compressed gas
in cylinders.
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CSR
on the Ras Laffan site in Qatar,
alongside another production
unit commissioned in 2003
with the same partner, this new
plant is the largest of its kind in
the world. Together, the two
plants will produce 58 million m³
of helium every year, which
is equivalent to one-fifth of
global production in 2012.
Half of the production will
be commercialized directly
by Air Liquide. This operation
will help to position the Group
as one of the main players in
the worldwide helium market.

Y

used
tic

to inflate
airships, airbags
and party balloons.

NMR
etic

e
nd
or
g

in dive cylinders
for use at extreme
depths to offset
the narcotic effects
of nitrogen

nks

to cool
satellite
measurement
systems

AQUA LUNG, A COMPANY
WITH LONG-TERM
COMMITMENT

As the world leader in
sport diving equipment,
Air Liquide subsidiary
Aqua Lung combines
commercial performance with
environmental awareness.
Established in 1946, Aqua Lung
revolutionized modern subsea
diving thanks to an invention
of its founder Commander
Jacques-Yves Cousteau: a
demand regulator he called the
Aqua Lung (water lung). Innately
sensitive to the challenges posed
by sustainable development,
the company is introducing many
initiatives in terms of recycling
and renewable energy. The
packaging used for the Aqua Lung
U.S. Divers range of swim goggles
was redesigned recently. By
reducing the amount of plastic
used, the packaging is now 20%
smaller and 40% lighter. At the
same time, the environmental
impact of manufacturing this
packaging is also smaller, and
CO2 emissions have been cut
to nearly 43 metric tons per year.
Finished product transportation
emissions have been reduced by
more than 5 metric tons per year
as a result of shipping smaller
INTERACTIONS
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cases and fewer containers.
The results of this initiative did not
escape the attention of Walmart,
the giant US retailer, which
featured the new packaging
solution in May this year at its
annual sustainable packaging
expo held in conjunction with
the Sam’s Club retail warehouse
chain. Aqua Lung swim goggles
were awarded the Excellence
in Sustainability Award at the
event. Walmart has more than
2,000 key suppliers in the US.

43

metric tons per year
of CO2 emissions avoided thanks
to the new U.S. Divers swim
goggle packaging.

DISCOVER AQUA LUNG’S
BRAND AND PRODUCTS
at www.aqualung.com

Air Liquide’s letter to shareholders - November 2013
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INNOVATION

ALbee*: CONCENTRATED
INNOVATION

THE CONCEPT

Air Liquide has made life
easier for craftsmen and light
professionals by developing
ALbee, an innovative range
of small gas cylinders that are
as easy to carry as they are
to use. Structured around four
types of application-flame (oxy/
acetylene) welding, arc welding
(argon and argon/CO2), HVAC
maintenance (nitrogen) and
balloons (helium)-ALbee offers
a choice of 2.5 Ltr., 5 Ltr.
and 11 Ltr. formats.
And its business model is just
as innovative, because users
buy their cylinder instead of
renting it. When empty, it can
be exchanged for a full cylinder,
with the user paying only for
the gas consumed, making
it much easier to keep track
of expenditure.

With no additional fittings to be
attached or removed, operation
is completely safe.

THE MARKET
PROSPECTS

Building on their commercial
success in Austria, Belgium,
Italy, Portugal, Spain, and
the UK, ALbee cylinders
were recently launched in
Argentina, Canada, Japan,
The Netherlands and
Scandinavia. The range
will soon be expanded with a
new ultra-compact, ultra-light
format that delivers significant
advantages over similarly sized
cylinders already available in
the market (13.4 Ltr.).
* ALbee is a registered trademark
of Air Liquide.

THE TECHNOLOGY

ALbee gas cylinders come
ready to use. Customers
no longer need to buy an
additional separate regulator,
because it is integral to the
cylinder. This Air Liquide
trademarked technology
offers many practical benefits:
easy ON/OFF system, gas
content gauge, and simple,
flexible connection.

DISCOVER ALBEE’S
FULL RANGE
at www.albee.airliquide.com
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YOUR QUESTIONS

XAVIER DRAGO,
General Delegate
of the Air Liquide Foundation
AUDREY EUDELINE,
Shareholder Relations
and Registered Operations
Manager at Air Liquide
Shareholder Services

“Converting your shares
is simple and quick,
and brings you all
the benefits of being a
registered shareholder”
THE QUESTION
Converting bearer shares
to registered shares: how does it work?
If you hold your shares as bearer shares, all you need
to do to convert them to registered shares is to send
your bank a conversion request (you can download the
form at www.airliquide.com, Shareholders section).
Behind this simple transaction is a very specific process
in three steps. Your financial intermediary receives
your instructions and prepares an electronic notification
of transfer containing your full details and the number
of shares you hold. This document is then checked
by the central depositary Euroclear (the ‘notary’ of the
securities market). It is then forwarded to Air Liquide,
which enters the details in the shareholders register.
If you have requested to convert your shares to direct
registered shares, Air Liquide will send you an account
agreement to be completed and returned
to the Shareholder Services. For conversion
to intermediary registered shares, shareholders
can contact their bank for confirmation that
the transaction has been completed.

INTERACTIONS
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“Air Liquide employees
and shareholders
are involved in the life
of the Foundation”
THE QUESTION
What kind of initiatives does the Air Liquide
Foundation support?
The philanthropic support provided by the Foundation
focuses on the Group’s corporate social responsibility
and sustainable development commitment.
Now with a presence in 40 countries where it
concerns 182 projects, the Air Liquide Foundation
supports scientific research in environmental and
healthcare fields, as well as micro-initiatives that
encourage local development. For example, the NGO’s
Agronomes et Vétérinaires Sans Frontières project,
which is improving living conditions for farmers
in Senegal. Since the inception of the Foundation
in 2008, 170 employees have supported and
sponsored its projects. The Air Liquide Foundation
also wants to involve its shareholders, who are
represented on the Project Selection Committee.

?

TO VOTE FOR THE
QUESTIONS YOU’D LIKE
OUR EXPERTS TO ANSWER
IN THE NEXT ISSUE
visit www.interactions.
airliquide.com
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MORE SERVICES
FOR YOU

YOUR SERVICES
IN DIGITAL MODE

CONTACT US
Via the Shareholders
section at
www.airliquide.com

Shareholder Services
75, quai d’Orsay
75321 Paris Cedex 07
France

Air Liquide provides its shareholders
with innovative tools designed to
facilitate an even closer relationship.
NEW !

Manage your portfolio
on iPad for convenience
and security

The iPad version of the Shareholder
App available in French soon, then
in English early 2014, keeps you
permanently up-to-date with the latest
news from Air Liquide Shareholder
Services. Directly registered
shareholders have access to their
own personal online account from their
iPad. Having logged on, they can view
their portfolio in detail, read all the
information that concerns them

and place their trading orders*.
You can access your personal online
account at any time at www.airliquide.
com, Shareholders section.

Have all the essential
Air Liquide information
at your fingertips
whenever you need it!

The Shareholder App for
smartphones is still available
from the App Store and Google Play
(in French only).

Receive your invitation
to the next Annual General
Meeting by e-mail

More than 12,000 shareholders
voted by Internet prior to the Annual
General Meeting held on May 7 this
year. For the next AGM on May 7, 2014,
registered shareholders can receive
their Invitation to the Meeting and
Shareholder’s Guide electronically
at the e-mail address of their choice.
We hope that many of you will opt for
this new service using your personal
online account!
* Provided you have signed an account agreement
with Air Liquide.
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Shareholders Lounge
Open Monday - Friday
9:00 am to 6:00 pm (GMT +1).
75, quai d’Orsay Paris 7e - France

+ 33 (0)1 57 05 02 26
(from outside France) or
FREE FROM A FRENCH LANDLINE

THE SECURITY
OF YOUR OWN
PERSONAL
ONLINE ACCOUNT
Logging onto your own
personal account gives you
three levels of security. Your
Shareholder ID (your unique
Air Liquide account number),
your login and your e-mail
address are all required to
obtain a temporary password.
You can then change your
password for full access
to all the functions offered
by your personal account.

Air Liquide’s letter to shareholders - November 2013

INTERACTIONS

15/10/13 08:02

FOCUS ON

AN AWARD
FOR AIR LIQUIDE
AND ITS
SHAREHOLDERS

FIVE YEARS OF SERVICES IN
THE SHAREHOLDERS LOUNGE
For five years now, the Shareholders Lounge at the Air Liquide head office
has been welcoming you Monday to Friday from 9am to 6pm, with no
appointment necessary. Open to all shareholders, this unique place offers
the opportunity to meet the Shareholder Services team to answer your
questions about the Air Liquide Group, its share performance and your
own securities account. Temporary mini-exhibitions give you a privileged
insight into the Group and its activities. The Shareholders Lounge also
hosts live web conferences. Don’t wait any longer! Contact us!

At its 10th “Grands Prix du
Gouvernement d’Entreprise”
corporate governance
awards, the financial daily
AGEFI awarded Air Liquide
its special 10th anniversary
award, as well as the award
for shareholder democracy,
information transparency and
quality of communication.
This prize also recognizes
the exceptional commitment
you showed on May 7 this year.
Thanks to you, Air Liquide
achieved one of the highest
AGM attendances by
shareholders of any
CAC 40 listed company.

SHARE PRICE

€

Evolution of Air Liquide stock price
from October 23, 2012 to September 26, 2013
Air Liquide
CAC 40 rebased
on the Air Liquide
share price

120

110

100

90

Air Liquide: +16%

80
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CAC 40: + 23%
May

June

July

Aug.

Sept. 26

FOLLOW THE AIR LIQUIDE
SHARE PRICE LIVE
at www.interactions.
airliquide.com
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DIARY

13

November 13 and 14, 2013
SHAREHOLDERS’ MEETING
•
Air Liquide Shareholder
Services meets shareholders in Helsinki,
Finland

18

November 18, 2013
SHAREHOLDERS’ MEETING
•
Air Liquide Shareholder
Services meets shareholders in Oslo,
Norway

22

November 22, 2013
YOUR PORTFOLIO ON IPAD
•
The Shareholder App
is available for iPad (in French)

28

November 28, 2013
SHAREHOLDERS’ MEETING
•
Air Liquide Shareholder
Services meets shareholders
in Reims, France

2

December 2, 2013
SHAREHOLDERS’ MEETING
•
Air Liquide Shareholder
Services meets shareholders in
Marseille, France

24

December 24, 2013
SELL TRANSACTIONS
•
To be recognized in our
accounts for 2013, sell transactions
must be completed before 2pm

31

December 31, 2013
BUY ORDERS
•
To be recognized in our
accounts for 2013, buy orders must
be placed before 2pm

18
•

February 18, 2014
RESULTS
Publication of 2013 annual results

NT

E
EV

22

November 22 and 23, 2013
ACTIONARIA EXHIBITION
The 16th Actionaria exhibition at the
Palais des Congrès convention center
in Paris: visit Air Liquide on booth F19,
level 2.

•

Benoît Potier invites you to discuss the
Group at 11am on Saturday November
23 in the salle bleue meeting room.

?

11

December 11, 2013
100 YEARS AS A LISTED
COMPANY
A limited number of invitations
(around 200) to a special anniversary
event in Paris will be reserved
for individual shareholders.
Apply online from November 25
at www.airliquide.com, Shareholders
section.

•

LOAD THESE DATES DIRECTLY
INTO YOUR E-DIARY
www.interactions.airliquide.com

+

VOTE ON THE QUESTIONS
YOU’D LIKE OUR EXPERTS
TO ANSWER IN THE NEXT ISSUE
Visit our website
www.interactions.airliquide.com

VIEW AN ILLUSTRATION
OF YOUR AIR LIQUIDE PORTFOLIO
WHEREVER YOU ARE
You’ll find our Shareholder App
in the App Store and Google Play

RESPOND,
FIND OUT MORE
Contact us
at www.interactions.airliquide.com

LATEST NEWS
AND INFORMATION
ABOUT THE GROUP
Visit our website
www.airliquide.com

FIND OUT MORE ABOUT THE GROUP
ON VIDEO
Visit the Air Liquide video channel
at www.youtube.com/airliquide

STAY IN
CONSTANT CONTACT
Follow us on Twitter
@AirLiquideGroup
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