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editorial

INNOVATION:
ONE OF THE PILLARS
OF OUR STRATEGY
IN SPITE OF A CONTRASTED INTERNATIONAL ECONOMIC
ENVIRONMENT AND several areas of geopolitical
instability, YOUR GROUP IS STAYING THE COURSE
and continues to implement its strategy of profitable growth over
the long term. We rely on competitiveness in our operations, targeted
investments in growing markets, and innovation. In the first half
of 2014, this strategy resulted in a progressing activity and
performance in line with our full year outlook.

Benoît Potier,
Chairman and CEO

LISTEN TO THE CONFERENCE
CALL FOR THIRD QUARTER
2014 REvenue
at www.interactions.
airliquide.com

TRUE TO ITS LONG-TERM VISION, YOUR GROUP IS counting ON
INNOVATION TO contribute to ITS GROWTH IN THE COMING
YEARS. Thus with this issue of interactions, we invite you to learn about
the latest developments in hydrogen energy for sustainable mobility
in several European countries and Japan. Interactions also gives us
a chance to showcase some of the Group’s lesser known activities.
This time we are introducing you to SEPPIC, a Healthcare entity
that designs and supplies specialty ingredients to the cosmetic,
pharmaceutical, vaccination and nutrition markets. Innovation
is at the heart of SEPPIC’s strategy. Researchers comprise 15%
of its staff and the company holds 150 patent families.
FINALLY, I WOULD LIKE TO MENTION THE “2014 ANNUAL
GENERAL MEETING GRAND PRIZE” AWARDED TO AIR LIQUIDE
in recognition of its long-term vision, its informative approach to
explaining your Group’s strategy and governance and the great
consideration it gives to shareholders. This award is an opportunity
for me to pay tribute to the teams that work for months to prepare for
this event, which is a key moment in the life of your company, and to
thank you for regularly joining us for this valuable exchange of ideas.
THANK YOU FOR YOUR LOYALTY AND ENJOY YOUR READINg!

Published by the Air Liquide Communications Department, 75, Quai d’Orsay 75321 Paris Cedex 07 France - Graphic design:
Printed by: Imprimerie Jean-Bernard - Photo credits: Air Liquide, Air Liquide advanced Business & Technologies, Air Liquide Japan,
Patrick Avavian, Getty images, Antoine Meyssonnier/CAPA Pictures, Vincent Rackelboom, Stéphane Remaël/La Company,
Lucas Santucci/Under The Pole, Peter Stumpf/CAPA Pictures, Thinkstock, RR. Data as at September 24, 2014.
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PROFESSIONAL
> DEVELOPMENT

Data as at December 31, 2013

> TALENT
more than

50,000

75 %

employees in 80 countries

of employees

benefited from at least
one training session
during the year

51%

3.5

Europe

21%

Americas

6%

training days

Middle East
and Africa

%
22
Asia-Pacific

per employee per year
on average

> COMMITMENT
more than

including 6,200 contributing to innovation

55

%

of Group employees

>

CUSTOMERS AND PATIENTS

more than

1MILLION

customers
more than

1MILLION

patients at home

INTERACTIONS

> DIVERSITy

hold Air Liquide shares

27

%

women

among managers and
professionals of the Group

28
nationalities

represented among senior
managers
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READ THE 2013
REFERENCE DOCUMENT
at www.interactions.
airliquide.com
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tank
of hydrogen

3
to 5
minutes
More than

500
km
driving range
0 emissions
HYDROGeN energy:
new advances
Hydrogen is a clean energy vector
that helps preserve the environment.
Drawing on over 40 years of expertise
across the entire hydrogen supply
chain, Air Liquide is actively working
with several car manufacturers to set
up the hydrogen energy industry
to promote sustainable mobility.

Air Liquide supports the
development of infrastructure

The Group has already designed
and installed over 60 hydrogen
filling stations around the world.
Electric vehicles powered by hydrogen
offer safety, driving comfort (silence,
constant engine performance, etc.)
and an extended driving range.
These advantages are prompting more
and more countries (United States,
Germany, Netherlands, Denmark,
Japan) to create conditions that favor
the development of this industry.

4

Developing a network
of hydrogen filling stations:
latest developments

June, Air Liquide committed
•to Last
building four new filling stations

in Denmark by the end of 2014,
thus contributing to the installation
of the very first hydrogen distribution
network in Europe at the level of an
entire country.
In July, the Group won a competitive
bid in France to supply and install
a hydrogen filling station for the
Saint-Lô regional authority.
On September 1, 2014, Air Liquide
started work on the first hydrogen
filling station for public use in Japan,

•

as part of its joint venture with
Toyota Tsusho Corporation. The
Japanese government plans to open
100 hydrogen filling stations by 2015.
On September 3, Air Liquide
inaugurated the first hydrogen filling
station in Rotterdam (Netherlands).

•

These recent advances attest
to Air Liquide’s commitment to
deploying hydrogen technologies
to promote sustainable mobility.

•

“Hydrogen-powered vehicles combine
the advantages of an electric car with
the range of a traditional vehicle.”

Pierre-étienne Franc, Director, Air Liquide advanced Business & Technologies
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> in pictures

A network in Japan
Groundbreaking ceremony at the construction site of a hydrogen
station in Nagoya (Japan) on September 1, 2014.

Hydrogen filling station
Air Liquide stations allow drivers
to fill up safely in just a few minutes.

First hydrogen station for the general public
in Rotterdam (Netherlands)
Ms. Wilma Mansveld, State Secretary for Infrastructure
and the Environment in the Rutte-Asscher government,
inaugurates the hydrogen filling station installed by
Air Liquide in Rotterdam on September 3, 2014.

Fuel Cell Electric Vehicle
A full tank of 5 kg of hydrogen equals
more than 500 km of driving.
INTERACTIONS
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listen to the INTERVIEW
with PIERRE-éTIENNE FRANC,
DIRECTor, AIR LIQUIDE
ADVANCED BUSINESS
& TECHNOLOGIES
at www.interactions.
airliquide.com
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How would you define
SEPPIC’s business?

BUSINESSES

SEPPIC:
PROMOTING
HEALTH AND
WELL-BEING
As part of Air Liquide’s Healthcare activity,
the subsidiary SEPPIC has been working
for over sixty years to design and supply
innovative specialty ingredients to the
cosmetic, pharmaceutical, vaccination and
nutrition markets. It is a recognized leader
thanks to its presence in eighty countries
and its innovation policy. Armelle Levieux,
President of the SEPPIC Management Board,
answers our questions.

seppic

600

Our core business is specialty
ingredients for healthcare and
cosmetics, which account for
85% of our revenue. For
example, we supply cosmetics
manufacturers with active
ingredients, texturizing agents
and emulsifiers that are used to
formulate creams, lotions and so
forth. We also develop and market
oil-based adjuvants for veterinary
vaccines. Our expertise is world
renowned.

What drives your growth?

Our strength is our ability to
transform our innovations into
lasting commercial successes, in
particular by pursuing a very
active patent strategy (10 to 15
patent applications per year).
Moreover, a significant portion of
our revenue is invested in R&D.
Our most recent success was the

launch of Algraal, whose goal
is to develop a new algae-based
production source for fatty
alcohols and emulsifiers for the
cosmetics industry. With this
project that teams up industrial
and university partners, SEPPIC
is working to create a green,
sustainable raw ingredient to
meet the needs of stakeholders
and consumers in the cosmetics
business. To cement our
leadership, we are always
developing new technologies.
One example is our latest
production unit in Castres
(France), which had its grand
opening this autumn; it offers
a guaranteed sterile
manufacturing process and
sterilization packaging line.
This enables us to meet the high
manufacturing and production
standards required by the
pharmaceutical industry and
expand our range of activities.

DEVELOPMENT AND SALES
COSMETICS MARKET

HUMAN AND ANIMAL
HEALTH MARKET

Innovative active ingredients

excipients*

anti-aging, moisturizing, purifying,
soothing, slimming agents, preservatives
and antimicrobial products

used to manufacture medicines
and vaccines

Excipients*

Innovative, natural
active ingredients

EMPLOYEES
including
100 researchers

16

international sites
including 3 production sites

5,000

customers in over 80 countries

ready to use or customized

*An inactive substance intended to provide texture, flavor or color to a product.
**Refers to medicines made from foodstuffs that are used to treat chronic diseases, amongst others.

used in nutraceuticals**

What is the outlook
for SEPPPIC?

It aligns perfectly with the
Air Liquide Healthcare strategy.
We will be prepared to meet the
world’s growing demand for
healthcare and well-being.
At the same time, we will offer
our customers innovative
solutions that adapt to local
needs and hew to the
requirements of sustainable
development. In 2013 we
received the Pierre Potier Award,
a French distinction that honors
the best innovations in the
chemicals sector to promote
sustainable development.

INNOVATION:
THREE DIMENSIONS
Develop the products
of the future

Use naturally derived raw ingredients
(plant oils, sugars)
Search for clean, solvent-free synthesis
options
Develop biotechnologies

Reinforce the current skills

Consolidate know-how and expertise
and develop new technologies

Encourage effectiveness
and simplicity

Provide new solutions with proven efficacy
for controlled and targeted delivery of active
ingredients

CSR

AIR LIQUIDE FOUNDATION
SUPPORTS THE EXPEDITION
UNDER THE POLE II

Four years after lending its
support to the first Under
The Pole expedition, the
Air Liquide Foundation is
again showing its confidence
in Ghislain Bardout and his
team as they embark on a
new journey to explore the
Arctic Ocean along the coast
of Greenland.
Launched last January, Under
The Pole II will devote two
years to studying the Arctic
ecosystem over its entire
annual cycle. The Foundation
is supplying the gas and
oxygen therapy kits needed
for the 400 dives that will
be carried out to expand
knowledge of this polar region.
In keeping with its goals of
preserving the atmosphere
and improving respiratory
function, the Foundation is
also giving €120,000 to fund
two of the twelve research
programs being conducted
during the expedition:
interactions between the
ice bank, the atmosphere and
the ocean in an endangered
environment. The ice field
seems to play a key role in
regulating the climate.

Researchers are interested in
the carbon dioxide that is
released by the melting ice
field and stored deep in the
ocean. These emissions will
be quantified to assess the
magnitude of the phenomenon
and its impact on climate
change. Other analyses
(notably ice field temperature
and thickness of snow and ice)
will also be performed:
human physiology during
scuba dives in very cold,
deep water. A series of
physiological indicators will
be measured in divers during
100-meter dives to develop
a better understanding of
the human body’s tolerance of
this extreme environment and
to improve recommendations
for divers.

•

4,000

km
will be traveled during the Under
The Pole II expedition.

•

INTERACTIONS

LEARN MORE ABOUT THE
EXPEDITION
at www.fondationairliquide.com
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innovation

BREATHE IN THE CITY:
A CHALLENGE FOR TODAY
AND TOMORROW
THE FACTS

the outlook

the solutions

The new solutions generated
through “Breathe in the City”
will enhance the Air Liquide
offer.

By 2050, some 70% of the
world’s population will live
in urban areas – that means
more than six billion people
concentrated in cities.
By 2025, our planet will have
37 megacities with more than
10 million inhabitants, including
22 in Asia. This growing
urbanization is intensifying
air pollution, and the number
of people afflicted with
respiratory disorders is on
the rise. Cities will have to
find innovative solutions
to offer their residents
a healthy, sustainable
environment. In this context,
breathing in the city becomes
a legitimate goal for everyone,
and a major challenge
for society.

Air Liquide provides concrete
solutions to the challenges
of this growing urbanization.
A few examples: The Group
has innovative technologies
to transform household waste
into biogas which can be
injected subsequently into
natural gas networks.
Air Liquide is also investing
in clean transport with hydrogen
energy. In over 30 countries,
the Group’s Healthcare business
provides home healthcare
services to patients suffering
from respiratory illnesses.

The Group earmarks 60%
of its R&D spending for
protecting life and the
environment. At the i-Lab,
a think-tank and venue for
experimentation, Air Liquide
is taking aim at many of the
issues faced by society to
develop a range of products,
services and technologies
that will be useful in the future.
New initiative: the “Breathe
in the City” program to improve
air quality in the city. Projects
being studied include limiting
polluting emissions; assisting
persons who suffer from
respiratory illnesses; and
measuring, mapping and
processing air quality.
One of the first actions of the
initiative is a start-up incubator,
launched in partnership with
the Paris city council.

explore the photo
gallery of the “breathe
in the city” program
at respirerdanslaville.fr
(available in French only)
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your questions

Didier Henriot,
Securities Accounting
and Tax Manager,
Air Liquide Shareholder Services
SUZANNE ROY,
Vice President ITER Programme,
Air Liquide

“Our contribution to
the ITER* project attests
to our ability to push
technological boundaries.”
THE question
How is Air Liquide involved
in the ITER project?
The objective of this international project is to
demonstrate the scientific and technical feasibility
of nuclear fusion as a new source of energy.
To obtain the very powerful electromagnetic fields
required to confine and stabilize nuclear fusion,
it is necessary to use superconducting magnets
that work at extremely low temperatures.
In 2012, Air Liquide signed a contract with the ITER
Organization to supply what will become the largest
combined centralized cooling system in the world.
It will be comprised of three helium refrigerators
with combined cooling capacity operating
just above absolute zero, or -273.15 °C.
Earlier this year, Fusion for Energy (F4E), the
organization that manages Europe’s contribution to
ITER, entrusted Air Liquide with the responsibility of
supplying a second set of cryogenic equipment.
Thus, beginning in 2016, the Group will deliver
significant parts of the cooling system for the
Tokamak superconducting magnets**.
*ITER stands for International Thermonuclear Experimental Reactor.
**A vacuum chamber intended to confine plasma magnetically
during fusion, which is the cornerstone of the ITER project.
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“Free shares have
the exact same
status as the shares
they come from.”
THE question
What is the status of the shares resulting from the
free share attribution that occurred on June 2?
Free shares have the same characteristics
(seniority, voting, dividends and loyalty bonus rights)
as the shares they come from. If you held registered
shares for more than two full calendar years,
the free shares issued to you are already eligible
for the loyalty bonus*. This bonus confers a 10%
increase on the amount of the dividend and the
number of free shares attributed.
*According to the conditions defined by Air Liquide’s articles of association.

?

To vote for the
questions you’d like
our experts to answer
in the next issue
visit www.interactions.
airliquide.com
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moRe SERVICES
for you

MAKE YOUR TRANSACTIONS
EASIER WITH ONLINE SERVICES
CONTACT US
Via the Shareholders
section at
www.airliquide.com

Shareholder Services
75, quai d’Orsay
75321 Paris Cedex 07
France

Receive your
Shareholders’ Meeting
invitation
in electronic format

Each year Air Liquide sends more
than 400,000 invitations to its
Annual Shareholders’ Meeting.
Since 2014, holders of registered
shares can receive their invitation
electronically rather than by post.
An e-mail is sent to them with digital
versions of the invitation brochure
and of the Shareholder’s Guide, as well
as a link to vote by Internet. Why wait?
You, too, can opt for the electronic
invitation via your personal online
account, which can be accessed
through the Shareholders section
at www.airliquide.com.

Vote in a few
clicks for the
Shareholders’
Meeting

In 2014, more than 20,000 of you
chose to vote by Internet. That’s
65% more than last year.
This simple and secure solution allows
you to vote on resolutions, give your
proxy to the Chairman or a third party
10

and/or request an admission card
for the Shareholders’ Meeting.
A confirmation of your choice
can be downloaded and accessed
online at any time.

Account documents:
make the natural
switch to digital

Air Liquide is also making
it easier to manage your direct
registered share accounts.
Now, you can go to your personal
online account to access your account
status, details on dividends paid out
and your tax reporting form. Soon you
will be able to opt out of receiving
these documents by post and choose
to receive e-mail notifications when
they are available in your personal
online account in the Shareholders
section at www.airliquide.com.

Shareholders Lounge
Open Monday - Friday
9:00 am to 6:00 pm (GMT +1).
75, quai d’Orsay
Paris 7e - France

+ 33 (0)1 57 05 02 26
(from outside France) or
free from a FrEnch landline

Download the free Air Liquide
Shareholder App
from the App Store
and Google Play

REGISTERED SHAREHOLDERS,
LOG IN TO YOUR PERSONAL
ONLINE ACCOUNT
from the Shareholders section
at www.airliquide.com

Air Liquide’s letter to shareholders - October 2014
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Focus on

DO YOU WANT
TO TRANSFER
YOUR SHARES
WHILE CONTINUING
TO RECEIVE THE
DIVIDENDS?
(for French tax residents only)

AIR LIQUIDE WINS THE
“2014 ANNUAL GENERAL
MEETING GRAND PRIZE”
Awarded each year as part of the Paris EUROPLACE International
Financial Forum, this prize rewards companies whose Annual General
Meetings meet best practice standards. On July 8, the jury chose
to award this prize to Air Liquide in particular thanks to the quality
of the information presented explaining the macroeconomic context,
strategic elements and corporate objectives and the informative
approach to the main resolutions, and more generally, the great
consideration given to individual shareholders.

share price

It is possible to pass on your
Air Liquide shares to your
family members while retaining
usufruct through a donation
with division of share ownership
signed before a notary.
This procedure lowers
inheritance fees and offers
several tax advantages.
Upon the death of the donor,
the shares distributed are not
revalued and the bare owners
recover usufruct, hence full
ownership.
Shareholder Services provides
assistance and finalizes
passing on your shares.
For example, it can create
accounts for shares held in
divided ownership according
to the notary’s instructions
and notifies all beneficiaries.
For more information,
Shareholder Services advisors
are available to help you.

Evolution of the Air Liquide stock price
from September 24, 2013 to September 24, 2014
€

Air Liquide
CAC 40
rebased on
the Air Liquide
share price

110
105
100
95
90
85

Air Liquide : +3.7%

80

Oct. Nov.
September 24

Dec.

Jan.

2014

CAC 40 : +5.2%

Feb. March April

2013
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May

June

July

Aug. Sept.
September 24

2014

more information on
passing on your shares
at www.plus.airliquide.com
/en/reperes
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Diary

21

December 2014
get your shares
registered
You can send to your bank a conversion
request until December 31, 2014. Don’t
wait too long, go to www.airliquide.com to
download it.

October 21, 2014
MINI-EXPO
“Energy transition: Air Liquide’s
solutions”, the new mini-exhibition is
starting at the Shareholders Lounge.
Free admission from Monday to Friday,
9:00 a.m. to 6:00 p.m.

•

•

24

October 24, 2014
•
REVENUE
Publication of 3rd quarter revenue.

12

November 12 and 13, 2014
SHAREHOLDERS’
•
MEETING
Air Liquide Shareholder Services
meets shareholders in Helsinki.

21

November 21 and 22, 2014
•
ACTIONARIA
Air Liquide will attend the Actionaria
exhibition at the Palais des Congrès in
Paris. Take advantage of this special
event to talk with our experts,
Air Liquide booth C17, level 2.

30

November 30, 2014
EXEMPTION FROM
WITHHOLDING TAX ON 2015
DIVIDENDS
(for French tax residents only)
Deadline for submitting your sworn
statement to your account manager
to benefit from the 21% withholding
tax exemption. After this deadline, no
sworn statement can be accepted, in
accordance with the laws in effect. For
your direct registered shares, you can
download your personalized statement
from your personal online account.

•

Load these dates directly
into your e-diary
www.interactions.airliquide.com

?

2

December 2, 2014
SHAREHOLDERS’ MEETING
Air Liquide Shareholder Services meets
shareholders in Geneva.

•

29

December 29, 2014
SELL ORDERS
To be recognized as 2014 transactions,
sell orders must be completed
by this date.

•

31

December 31, 2014
BUY ORDERS
To be recognized as 2014 transactions,
buy orders must be placed by this date
before 2:00 p.m.

•

17
•

February 17, 2015
2014 annual results

+

vote on the questions
you’d like our experts
to answer in the next issue
Visit our website
www.interactions.airliquide.com

view an illustration
of your Air Liquide portfolio
wherever you are
You’ll find our shareholder App
in the App Store and Google Play

respond,
find out more
Contact us
at www.interactions.airliquide.com

latest news
and information
about the Group
Visit our website
www.airliquide.com

find out more about the Group
on video
Visit the Air Liquide video channel
at www.youtube.com/AirLiquideCorp

stay in
constant contact
Follow us on Twitter
@AirLiquideGroup

